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Service overview

What is it? 

This section gives pricing for the subscription element of the PoliceBox® SaaS.  The minimum subscription 
period is 12 months and gives you the right to use our service under our terms and conditions.

Core Service Subscription

The price is based on a baseline price for the core 
subscription together with a per-person*, per-month 
(with volume discount) subscription model.

The subscription includes:
	� Frontline mobile apps (Android, Apple iOS, Windows 10 

and Chrome OS).
	� App Designer – define and deploy task templates, 

integration, role assignments and more.
	� Management Portal – manage onboarded users, view 

dashboard, logs etc.
	� Cloud delivery service - export collected data.
	� Application Programming Interface (API) - for additional 

cloud-based integration.
	� Each subscription will comprise: Live, Test and Train 

systems.
	� Core back-end cloud functionality – data processing, 

configuration, user management.
	� Includes support services, training materials, 

documentation, and new releases

Service Per month

Baseline £850

Min Max Discount Subscription 
pppm

5 50 0% £10.00

51 100 10% £9.00

101 200 20% £8.00

201 400 30% £7.00

401 800 40% £6.00

801 1,600 50% £5.00

1,601 3,200 55% £4.50

3,201 6,400 60% £4.00

6,401 12,800 65% £3.50

12,801 >12,801 70% £3.00

* Per Named User
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Resource Consumption

One terabyte of storage is included in the standard 
subscription pricing; additional storage may be 
purchased in blocks of 1 terabyte.

Storage Price

First terabyte of  
in-cloud storage

included

Additional in-cloud 
storage, in blocks of 1TB

£80 per month  
(or part thereof)

Service Enhancers

Options can be added at user level, so you only pay for the facilities each user needs.  
Options can be added in any combination:

Searching
Enable mobile users to search databases and  
re-use data in tasks.

Min Max Discount Subscription 
pppm

5 50 0% £5.00

51 100 10% £4.50

101 200 20% £4.00

201 400 30% £3.50

401 800 40% £3.00

801 1,600 50% £2.50

1,601 3,200 55% £2.25

3,201 6,400 60% £2.00

6,401 12,800 65% £1.75

12,801 >12,801 70% £1.50

Tasking
Enable mobile users to receive tasks delivered to 
their devices and re-use data contained in them.

Min Max Discount Subscription 
pppm

5 50 0% £5.00

51 100 10% £4.50

101 200 20% £4.00

201 400 30% £3.50

401 800 40% £3.00

801 1,600 50% £2.50

1,601 3,200 55% £2.25

3,201 6,400 60% £2.00

6,401 12,800 65% £1.75

12,801 >12,801 70% £1.50
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Smart data capture
Enable mobile users to scan licences, passports, 
vehicle licence plates in seconds and re use the 
scanned data without re-keying.

Service Per month

Baseline £850

Min Max Discount Subscription 
pppm

5 50 0% £2.00

51 100 10% £1.80

101 200 20% £1.60

201 400 30% £1.40

401 800 40% £1.20

801 1,600 50% £1.00

1,601 3,200 55% £0.90

3,201 6,400 60% £0.80

6,401 12,800 65% £0.70

12,801 >12,801 70% £0.60

Service add-ons

Service add-ons apply to the whole service provision 
and enable extra capabilities.

On-premise integration server
Enable advanced custom integration with systems 
behind the force’s firewall (exporting and searching).

Service Per month

Integration Server £1,250
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